
HMRC’S APP SURGED IN USERS IN 2025
FIND OUT MORE ABOUT HOW IT COULD 
HELP YOU MANAGE YOUR TAX AFFAIRS 

More people are taking  greater control of their tax affairs as usage  of HMRC’s  app continues  to rise. 
Around  seven million taxpayers used the app in 2025 , representing  a 40%  increase compared  with the 
previous year.

KEY  AREAS

There are three key areas of the app which  users are finding  increasingly  useful:

• State Pension forecast: This service shows how much State Pension you could get,  the exact date when 
you will be entitled to your pension,  whether you can increase your entitlement, and how  much the 
increase will be if contribution  gaps  are filled.

• Child  Benefit: You  can apply for child benefit using  the app,  and thereafter view your payment history, 
update  bank  details, and let HMRC  know  if a child is staying  in full-time education  past the age of 16. 
If liable for the high  income child benefit charge,  the app can be used to arrange for the charge  to be 
collected through  your PAYE  tax code.

• National  Insurance (NI): The app can store your NI number in a digital  wallet,  so it is conveniently  
available when  needed. This feature is particularly useful for employees,  because obtaining  a 
confirmation  letter from HMRC  can take at least two weeks .

A helpful  new feature allows a taxpayer to tell HMRC  that they no longer  need to submit a self 
assessment tax return.

SET UP

The HMRC  app can be downloaded  from either the App  Store (Apple  devices) or the Google  Play Store 
(Android  devices). It is then just a matter of using  your Government  Gateway  user ID and password  to 
sign in for the first time. Thereafter, the app can be accessed with a 6-digit  PIN, fingerprint  or facial 
recognition .

The HMRC  app currently seems to work  much better on Apple  devices (4.8 rating) than on Android  
devices (3.9 rating). Many Android  users are encountering  access issues.

The HMRC  app can be found  here and here.

WE CAN  HELP

If you require further assistance, please contact  us on 01753  888  211  or email info@nhllp .com , we are 
here to help.

01753 888211    |     info@nhllp.com     |     www.nhllp.com

https://apps.apple.com/app/apple-store/id514561561
https://play.google.com/store/apps/details?id=uk.gov.hmrc.ptcalc&referrer=utm_source%3Dgovuk&pli=1
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